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At Benjamin Rose Institute on Aging, we are continually working to enhance our effectiveness as a
nonprofit advancing support for older adults and caregivers. As a leader in the field of aging, we put
our mission into action through thoughtful planning coupled with responsiveness to the evolving needs
of the people we serve.

A few years ago, we laid out a vision to be at the forefront of developing and delivering programs
and services that promote health and wellness for older adults and caregivers consistent with our

mission statement and values.

In this annual report, you will see many examples of how we moved toward that goal. We committed
to increasing the dissemination of knowledge and information, expanding research and aligning services
through sustainable partnerships. The strategic work we did, and continue to do, in those areas has

strengthened our ability to support older adults and caregivers.

A FEW HIGHLIGHTS FROM 2019:

e We launched our new website at benrose.org as a robust online resource for older adults and
families and the professionals who work with them.

e  With partners from Family Caregiver Alliance and The Gerontological Society of America, we developed
Best Practice Caregiving (bpc.caregiver.org), an online database to help organizations across the
country access and compare evidence-based programs for caregivers of older adults with dementia.

e We began piloting Nutrition Solution, a program providing medically tailored meals and social
outreach for older adults following hospitalization.

e We embedded financial coaches in The MetroHealth System to help older adults return to the
community with financial and housing stability after hospital discharge.

e We began offering our evidence-based program, BRI Care Consultation™, as a service,
WeCare... Because You Do, helping caregivers of older adults find clear solutions, reduce stress
and gain personal support throughout the caregiving journey.

As of this writing, we are in the midst of the global COVID-19 pandemic. When the pandemic hit in early
spring of 2020, we found ourselves well-positioned to pivot services to meet the needs of older adults
and caregivers in new circumstances that were changing on a sometimes-daily basis. Our strategic focus
enabled us to quickly adjust the way we delivered services, and adapt to increased need in the community
coupled with decreased funding from some traditional sources.

You helped us do that. The support of individual donors, foundations and other funders gave us the
flexibility to offer services through telehealth, to support our many staff who are now working from home,
and to be a reliable resource for the community.

Thank you for your continued trust in Benjamin Rose and your commitment to our mission to advance

support for older adults and caregivers.
Sincerely,

FaN .
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Orion H. Bell IV
President & CEO
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Cynthia H. Dunn

Chairperson
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INCREASE THE DISSEMINATION

OF KNOWLEDGE

& INFORMATION

In our last strategic plan, we committed to increasing the dissemination of knowledge and information to

older adults, caregivers, professionals and policymakers that is relevant to improving services and supports.

Malaz Boustani
delivers the 13th
Annual Katz

Policy Lecture

Dr. Malaz Boustani, Chief Innovation and
Implementation Officer, Indiana University Center

for Health Innovation and Implementation Science,
delivered the 13th Annual Katz Policy Lecture, titled
“Strategies for Successfully Partnering Community-
Based Organizations and Health Systems.”

Dr. Boustani discussed essential elements to create
accountable health communities and highlighted

the need for continued discussion, focused work

and collaboration to provide quality care, proven
programs and support to families across the country.
His remarks were followed by a reactor panel
comprised of Benjamin Rose President and CEO
Orion Bell; Dr. Ardeshir Hashmi, Director, Center for
Geriatric Medicine, Cleveland Clinic; and Dr. Eric
Beck, President, UH Ventures, University Hospitals.

) Northeast Ohio

=% MEDICAL UNIVERSITY

GWEP | GERIATRIC WORKFORCE

ENHANCEMENT PROGRAM

Benjamin Rose is collaborating with organizations
throughout the area on a five-year, $3.7 million
project led by the Northeast Ohio Medical
University (NEOMED). The project is funded
through a grant to NEOMED from the Health
Resources and Services Administration’s Geriatric
Workforce Enhancement Program (GWEP).
Throughout the five-year project, titled “Infusing
Interprofessional Geriatric Education into Primary
Care and Community Environments,” the project’s
partners will develop, implement and expand

a program to promote dementia-inclusive
communities in Ohio. Benjamin Rose subsidiary
Rose Centers for Aging Well participates as a
community-based training site for an experiential
training program for primary care providers, faculty,

students, patients and caregivers.

The annual Caregiving Conference in November
2019 focused on supporting families impacted by
dementia and featured a keynote address from The
Very Rev. Tracey Lind, Episcopal priest, writer, author
and dementia advocate living with Frontotemporal
Degeneration, and her care partner Emily Ingalls,
public speaker, writer and dementia advocate. The
full-day conference, jointly sponsored by NEOMED
and the GWEP, explored how professionals can
support individuals living with dementia and their
family caregivers. The conference also included an
inter-professional simulation training opportunity,
developed through the GWEP.



INCREASE THE DISSEMINATION
OF KNOWLEDGE & INFORMATION

The Benjamin Rose website (benrose.org) was completely redesigned to include easy-to-use navigation,
elevated search functions and a host of resources for aging well in the community. Older people, families
and professionals alike will find valuable information in the resource library, which includes consumer-friendly
articles on a range of topics, as well as the latest published research from Benjamin Rose. The updated
benrose.org, which launched in July 2019, was created with Dunn Solutions Group of Skokie, Illinois.

Also in July, Benjamin Rose hosted a delegation from the Yanbian Autonomous Region in Jilin, China
and shared best practices for delivering services to older adults. The group visited Cleveland, Akron,
Washington, DC, and Los Angeles, to gather information on the delivery of long-term services and
supports to address the needs of their aging population. The visit was arranged locally by the Council
on World Affairs and coordinated by the U.S. Department of State.

Experts from Benjamin Rose and subsidiary Empowering and Strengthening Ohio’s People shared
their knowledge in 10 presentations and programs during the 2019 Aging in America Conference in New

Orleans, LA. The conference is presented annually by the American Society on Aging.

Benjamin Rose was among 11 community-based organizations and networks selected to participate in a
Medicare Advantage Learning Collaborative (MALC) from the Aging and Disability Business Institute at

the National Association of Area Agencies on Aging and the National Council on Aging. The purpose of the
MALC is to provide organizations with the knowledge and skills needed to successfully pursue partnerships
and contracts with Medicare Advantage plans to provide home- and community-based services and supports.

Orion Bell, left,
with Caregiving
Conference
keynote speakers
Tracey Lind and
Emily Ingalls

Bonnie K. Burman, President,

Ohio Council for Cognitive Health,
presents at the Caregiving Conference.


https://www.benrose.org

ALIGNING SERVICES AND
SUSTAINABLE PARTNERSHIPS

In our last strategic plan, we committed to aligning services in response to evolving consumer

preferences, sustainable partnership opportunities, and evidence on effective practices.

BRI Care Consultation™ - an evidence-based
program developed by the Center for Research

and Education — was fully integrated as a service of
Benjamin Rose in 2019. The program, now delivered
by Benjamin Rose as WeCare...Because You Do,
helps caregivers develop clear solutions to challenges
and provides compassionate, personalized support
throughout the caregiving journey. The service is
delivered by telephone or email.
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Benjamin Rose subsidiary Empowering and
Strengthening Ohio’s People (ESOP) and The
MetroHealth System partnered to develop a
program to assist patients in their return to the
community by helping them improve their financial
health. LIFEPOP, the Linking Financial Empowerment
to Patient Outcomes Project, is an innovative
medical-financial partnership that embeds ESOP’s
financial coaches at MetroHealth's main campus

and Old Brooklyn locations.

The goal of the program is to positively impact

the social determinants of health for older adults,
including their financial and housing stability.
LIFEPORP is funded by The Cleveland Foundation and
The Nord Family Foundation.

PARTNERSHIPS AND PROGRESS

Anthem and The Intergenerational School received
2019 Partnerships and Progress Awards,

which recognized community organizations who
have partnered with Benjamin Rose subsidiary Rose
Centers for Aging Well and have made a direct
impact in the lives of Rose Centers participants.

e Anthem for stepping in to fill a funding gap
for transportation, enabling older adults to
participate in programs.

e The Intergenerational School for helping
to generate programming at each of the Rose
Centers, giving students and older adult
participants an opportunity to build mutually
supportive bonds.

The awards were presented at a May 2019 event,
which raised more than $78,000 in support of the
Rose Centers programs.

Special Thank You to our
Partnerships and Progress sponsors

Calfee
Robert L. Oldenburg

BNY Mellon
Charles Schwab

Keystone Technology
Consultants

Reminger Co. LPA

Third Federal Savings
& Loan

Western Reserve Area
Agency on Aging




ALIGNING SERVICES AND
SUSTAINABLE PARTNERSHIPS

beSt practice Guiding organizations Best Practice Caregiving, a free online database of
to dementia programs

N vetted, proven dementia caregiving programs,
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Benjamin Rose Institute on Aging amily Caregiver Alliance December 2019. The supportive tool, developed

by Benjamin Rose and partners at Family Caregiver
Alliance and The Gerontological Society of America, is a searchable, interactive, data-rich resource that
organizations can use to compare and select from more than 40 evidence-based programs across the U.S.
The project was funded by The John A. Hartford Foundation, Archstone Foundation and The Retirement

Research Foundation (now RRF Foundation for Aging).

Emerging leaders from organizations across northeast
Ohio joined staff from Benjamin Rose to launch the
Benjamin Rose Young Professional Council, which
formed in fall 2019 and held its first official meeting

in January 2020. The group provides opportunities
for volunteer involvement in fundraising, advocacy,
education and awareness in support of Benjamin
Rose and its subsidiaries. Benjamin Rose Board

member Katy Bryan of Skylight Financial led the

development of the Council.

Young Professional Council Bingo Night

The Nutrition Solution program, developed as
part of Rose Centers Executive Director Dabney
Conwell’s Innovation Fellowship with the Sisters of

Charity Foundation, assists older adults with chronic
illnesses when they are discharged from the hospital
by providing medically tailored meals and weekly
check-in calls from volunteers to reduce isolation.

Dabney Conwell, left, presents a

Partnerships and Progress Award to Anthem



EXPANDING RESEARCH

In our last strategic plan, we committed to expanding current research on caregiving, service access
and impact, and wellness; pursuing new research topics and product development; and marketing
research-based products to organizations and consumers.

Thanks to a two-year grant from Arthur N. Rupe B B " R I C A R E

Foundation, 450 individuals with chronic conditions e

and their caregivers in northern California will benefit C N S U T I O N
EVIDE CE-B S E PROGRAM

from BRI Care Consultation™, an evidence-based
program developed by Benjamin Rose. Ultimately, these organizations will be well-positioned to sustain
delivery beyond the project period and will become cornerstones for responding to the needs of family

caregivers in their communities.

Benjamin Rose researchers led a two-year pilot study of LifeBio, a non-pharmacological intervention to

help staff in nursing homes better understand residents through their personal life stories and improve
delivery of person-centered care. The study involved 16 nursing homes in northeast Ohio. The overall
findings indicated that residents and staff who participated in the program found it to be mostly a positive
experience. There is also some indication that life story work may help reduce depression by promoting better
engagement. The LifeBio project was funded by the Ohio Department of Medicaid and administered by
the Ohio Colleges of Medicine Government Resource Center.

Benjamin Rose researchers collaborated on a project
with partners at the Oklahoma Department of
Human Services, Adult Protective Services (APS),
Oklahoma City Indian Clinic and a software firm

to enhance practice related to self-neglect among
older adults and adults with disabilities. The project,
funded by the Administration for Community
Living, aims to improve the health and well-being
of alleged victims of self-neglect by linking them

to services and community resources. The project
includes training APS staff on self-neglect, and
enhancing practice to include care planning, follow-
up and service coordination. If the project is proven

effective, Oklahoma will sustain the enhanced

self-neglect practice, introduce it statewide, and

share the information with other states interested in Staff from Oklahoma Adult Protective Services meet with a

. . . Benjamin R ht .
enhancing their practices related to self-neglect. enjamin Rose research team

BRI Care Consultation™ and design is a service mark of the Benjamin Rose Institute on Aging.



RESPONDING TO COVID-19

As 2019 ended, a novel coronavirus emerged, leading to a global pandemic in spring of 2020. While everyone
was impacted in some way by the spread of Coronavirus Disease, or COVID-19, the risk for severe illness from

the disease increases with age, with older adults at highest risk.

As a nonprofit organization serving older adults and caregivers, Benjamin Rose Institute on Aging was faced
with numerous challenges in the wake of the pandemic. With the strategic work undertaken in 2019 and earlier,

Benjamin Rose was well-positioned to pivot services to meet the changing needs of older adults and caregivers.
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2019 FINANCIALS

NET PROGRAM
REVENUE:

Eldercare Services Institute

Center for Research and Education

Benjamin Rose Property

Rose Centers for Aging Well

Empowering and Strengthening Ohio’s People (ESOP)
Benjamin Rose Home Care*

Grants

2019

$1,131,435
$201,823
$858,703
$527,857
$198,261

$1,633,033

2018

$1,464,262
$210,438
$821,939
$1,166,505
$182,071
$28,015
$2,682,599

Net Program Revenue

OTHER REVENUE:

Interest and Dividends, Net
CONTRIBUTIONS:

In-kind

Other
Other Income

$4,551,112

$799.,960

$1,361,038
$1,887,620
$48,474

$6,555,829

$731,773

$1,403,724
$517,812
$253,432

Total Other Revenue

Trust Distributions
Net Assets Released from Restrictions

$4,097,092

$4,859,341
$68,564

$2,906,741

$4,683,073

EXPENSES:

Eldercare Services Institute
Center for Research and Education
Benjamin Rose Property

Rose Centers for Aging Well
Empowering and Strengthening Ohio’s People (ESOP)
Benjamin Rose Home Care*
Margaret Wagner Apartments |, Il
SPRY & SPRY Ohio Real Estate LLC
Administration

Advocacy

Marketing

Fundraising

$13,576,109

2019

$2,512,171
$2,413,341
$1,939,125
$3,281,584
$1,084,190
$212
$664,769
$40,766
$2,989,947
$74,572
$286,652
$297,315

$14,145,643

2018

$2,956,153
$2,452,733
$1,745,077
$3,149,313
$1,100,094
$194,910
$663,177
$42,555
$4,509,264
$150,060
$295,757
$311,987

* ceased operations of Benjamin Rose Home Care in December 2018

$15,584,644

$17,571,080



2019 FINANCIALS

2019 SOURCES OF PROGRAM SUPPORT // $13,576,000

Other income // $117,000

Interest and dividends // $800,000
Program revenues // $2,918,000

Contributions // $3,249,000

Income from trusts // $4,859,000
Grants // $1,633,000

2019 COSTS OF PROGRAM SERVICES // $15,585,000

Other expenses // $116,000

Marketing and fundraising // $584,000

Administration and support // $2,990,000 Program expenses // $11,895,000



BENJAMIN ROSE
BY THE NUMBERS

HOME-DELIVERED MEAL RECIPIENTS

MEALS DELIVERED

PARTICIPANTS IN CONGREGATE MEALS

CONGREGATE MEALS SERVED

TRANSPORTATION TRIPS PROVIDED

PARTICIPANTS IN ROSE CENTERS
RECREATIONAL PROGRAMS

PARTICIPANTS ATTENDING SENIOR
FINANCIAL EDUCATION WORKSHOPS

SENIOR FINANCIAL
EDUCATION WORKSHOPS HELD

BENEFIT ASSESSMENTS CONDUCTED

NEW CLIENTS RECEIVING SENIOR FINANCIAL
CAPABILITY COUNSELING & COACHING

CLIENTS SERVED THROUGH
BEHAVIORAL HEALTH SERVICES

ACTIVE RESEARCH PROJECTS
AND PRODUCT INITIATIVES

VOLUNTEER HOURS DELIVERED
BY SENIOR COMPANIONS

9438

158,059
784
49,034

19,067

551

2,452

249

465

312

9551

18

35,808



FINANCIALS

2019 FUNDING SOURCES

GRANTS

Archstone Foundation

Arizona State University

Arthur N. Rupe Foundation

Bank of America

The Eva L. and Joseph M. Bruening Foundation
Case Western Reserve University

Chemical Bank

Citizens Bank

The Cleveland Foundation

The Cleveland Leadership Center

Corporation for National and Community Service

Cuyahoga County:

Alcohol, Drug Addiction and
Mental Health Services Board

Department of Development

Division of Senior and Adult Services
The Edwin T. and Mary E. Hamilton Fund
Enterprise Community Partners
Fifth Third Bank
The John A. Hartford Foundation

The John A. Hartford Foundation
Diverse Elders Coalition

The Higley Fund

Huntington Bank

JPMorgan Chase Foundation

KeyBank Foundation

The McGregor Foundation

The Samuel H. and Maria Miller Foundation
The MetroHealth System

Mt. Sinai Health Care Foundation

National Community Reinvestment Coalition
National Council on Aging—Anthem

The Norma Witt Jackson Fund

The Nord Family Foundation

Northeast Ohio Medical University
Norton-White-Gale Trust

Ocwen Financial Corporation

Ohio Department of Aging

Ohio Housing Finance Agency

The Ohio State University

Oklahoma Department of Human Services
PNC Foundation

RRF Foundation for Aging (formerly The
Retirement Research Foundation)

Sisters of Charity Foundation of Cleveland

Thatcher Family Fund

Third Federal Foundation

Third Federal Savings & Loan

Union Home Foundation

United Way of Greater Cleveland

University of California-Los Angeles—PCORI

University of Minnesota

U.S. Bank Foundation

U.S. Department of Health and Human Services:
Administration for Community Living

Wells Fargo

Westfield Insurance Foundation

Western Reserve Area Agency on Aging



FINANCIALS

2019 FUNDING SOURCES

OTHER SOURCES

Apartment Tenant Fees

Benjamin Rose Trust Funds

Benjamin Rose Property LLC Leases
Buckeye Health Plan

CAHPS Survey Contracts

CareSource

Centers for Medicare and Medicaid Services
City of Cleveland

City of Shaker Heights

Client Fees

Cuyahoga County Division of Senior and Adult Services:

Community Social Services Program
Options for Elders
Evidence-Based Programs Contracts
Gifts and Donations
Great Lakes Realty
Greater Cleveland Food Bank
Healthways
IMPACT Solutions

LSC Services Corp.

McGregor PACE

New Market Tax Credits

Ohio Department of Aging

Ohio Department of Developmental Disabilities

Ohio Department of Education—Child and
Adult Care Food Program

Ohio Department of Medicaid
Older Americans Act, Title Ill
Optum

PASSPORT Medicaid Waiver
Research Evaluation Contracts
Solon Senior Center

TRIO Community Meals
UnitedHealthcare

United Way

U.S. Department of Agriculture

U.S. Department of Housing & Urban Development

Village of Oakwood




CHAIRPERSON'S
CIRCLE ($100,000+)

The Cleveland Foundation
Third Federal Foundation

PRESIDENT'S CIRCLE
($25,000 to $99,999)

Bank of America

Chemical Bank

City of Cleveland

The Helen C. Cole Charitable Trust
Edwin T. & Mary E. Hamilton Fund
The Norma Witt Jackson Fund
KeyBank Foundation

The Nord Family Foundation
Third Federal Savings & Loan
United Way of Greater Cleveland
U.S. Bank Foundation

CHAMPIONS CIRCLE
($10,000 to $24,000)

Anonymous (1)

ADAMHS Board of Cuyahoga County
Citizens Bank

Enterprise Community Partners
Fifth Third Bank

The Hankins Foundation

The Higley Fund

JPMorgan Chase Foundation
Norton-White-Gale Trust

Ocwen Financial Corporation

Sisters of Charity Foundation of
Cleveland

Westfield Insurance Foundation

ADVOCATES
($5,000 to $9,999)

Calfee

The Samuel H. and Maria Miller
Foundation

Robert L. Oldenburg

PNC Bank

PNC Foundation

Thatcher Family Fund

Wells Fargo Housing Foundation

Western Reserve Area Agency
on Aging

STEWARDS
($2,500 to $4,999)

Bank of New York Mellon (BNY
Mellon)

Orion & Beth Bell

Kathryn J. Bryan & Mark Aronica
Dollar Bank

Cynthia H. Dunn & Dale Cuthbertson

Katherine Barr Hollingsworth &
Adam Hollingsworth

HW & Company
Jackson Lewis P.C.

Barbara Bellin Janovitz & Lee
Janovitz

Keystone Technology Consultants
Mary & Brian Marita
Meals on Wheels America
Ohio Housing Finance Agency
Reminger Co. LPA
Eleanor Delores Santos Estate*
Charles Schwab & Co.,

Inc.- Legacy Village
Schwab Fund for Charitable Giving
Elizabeth & Frederick Stueber
Union Home Mortgage
Wells Fargo Advisors

BENEFACTORS
($1,000 to $2,499)

Nancy A. Adams
AllianceBernstein LP

American Foundation Corporation
Michael M. Billnitzer

Richard J. Bogomolny & Patricia M.
Kozerefski

Sophie Burkart

Cleveland Clinic

Anne-Marie E. & Andrew R. Connors
Sarah M. Dimling

Diane Downing & Tom Corrigan
Emily A. Drake

Susan Lajoie Eagan

Mary Emerson

Deborah C. Enty

Fairport Wealth

Amy & Tom Gilchrist

Giesele Robinson Greene &
James Greene

Constance Hill-Johnson
& Kevin Johnson

Hyster-Yale Materials Handling

Magnolia Jackson

Judson Retirement Community
Kathryn L. & James K. Kaesberg
Legal Aid Society of Cleveland
Christine & Richard Lobas

Catherine L. & Edward A. Lozick
Foundation

Lori A. & Richard A. Lozier
Jennifer & Dale Markworth
Matz Blancato & Associates Inc.
Myrtle 1. Muntz

National Financial Partners
Corporation

Charles J. & Patricia Perry Nock
Ohio Department of Aging
Suzanne & Dale Omori

Hermine & David Ostro

Edward H. Richard

Jack Richard

Dale M. & Joyce E. Rothenberger, Jr.
Frank J. & Denise T. Sadowski
John B. & Sally R. Schulze

Frances Lennie Snider Memorial
Fund

Studiothink
Annapurna Valluri
Amy & Anthony Vegh

Visiting Angels Senior Homecare

PATRONS
($500 to $$999)

Anonymous (4)

David Bass

Douglas & Annette Beach
Marisa Caliguire

Jennifer Cardellini

Tim Clancy

Cuyahoga County, Division of Senior
& Adult Services

G. Geoffrey Dampeer

Carol O. & James A. Dayton
Belva Denmark Tibbs

Dise & Company

Dunn Solutions Group
Farida Ejaz

Leigh L. & Andrew Fabens
Stephanie J. FallCreek

Ruth B. Fiordalis

First Federal Lakewood
Patricia R. & Thomas R Frutig



PATRONS continued

Greater Cleveland Community
Shares

Home Instead Senior Care
Beverly Katz

Brooke King

Lago

Carla Macklin

Darleen G. McGeady
Meritech Inc.

A. Malachi & Barbara Mixon
Henry Ott-Hansen

George McGaughey & Sarah A.
Ott-Hansen

Jane & Jon Outcalt
Bonnie Paul
Henri Pell Junod, Jr.

PNC Foundation Matching Gift
Program

Leah Ratner & Paul Sobel
Frederick & Joyce Tavill
Thompson Hine LLP
Vanguard Charitable Giving
Village in the Heights
Tiffinae Ware

Carol L. Whitlatch

SPONSORS
($250 to $499)

Anonymous (1)

Stephen Alexander
Alphagraphics

Gretchen Anderson

Nancy Barnes

Edgar H. & Elizabeth Y. Boles
Charles & Julia Bolton
Gary Brahler & Katy Dix Brahler
Linda Cardellini

Greg & Veronica Cordray
Dave Coyne

Barbara Y. & Peter Galvin
Robin & David Gunning
William & Patricia Hatch
Florence Ann Hatvany
Mary Ruth & Joseph Hill
Jeanne M. Hoban

IMPACT Solutions
Christine Kelly

Bryan Kessler

Robert S. & Brenda Kunkel
Diane M. Lance

James F. & Paula Lang

Roger & Jennifer Langston

Lincoln Heritage Life

Paul Maguire

Scott & Evelyn Messer

The Musical Theater Project

NAMI Greater Cleveland
Performance Success Strategies, LLC
S. Colin George & Lindsey Petry
Michael D. Polensek

Sheila & Charles Royer

RSM US LLP

Neil T. Ruddock

Barbara S. & John D. Schubert
Senior Transportation Connection
SITE Centers

John Troyer

Wadsworth Solutions

Marcia J. Wexberg & Kenneth Singer
Melissa Winberry

FRIENDS (up to $249)
Anonymous (19)

5P Marketing

Abide Yoga

Brian Adams

Lyndsey Adams

Paul W. Alandt & Julie J. Alandt
Nicole Alexander-Williams
Alige Enterprises Inc
Stephanie Allen

Geneva Anderson

Yolanda Anderson
Eleanore Hilow Andreani
Barbara C. Andrews
Shalesha Andrews

Leila Washington Award
Lester A. Ballard, Jr.
Donna Barrett

Cynthia Bassett

Hannah Becker

Bettye Belford

Lynn Berner

Patrick J. Berry

Clarissa Bert

Jessica Bibbo

Richard & Gail Bindernagel
V. Edwin & Anita Bixenstine
Rachel Bonsky

Larry Booksh, Jr.

Jennifer Bradac

Anthony Brancatelli
Amanda Brewton

Yvonne B. Briggs

Kim Broadnax

BJ Brown

William E. & Susan Lee Bruner, Il
Samual V. Butcher & Erin Eurenius
Grace Caliguire
Campbell Court, LP
Kevin Cannon

Jo Jo Carcioppolo
Christopher Cardinale
Frank & Gloria Cardinale
CareSource

Janice Ann Carlson
Abigail Carney

Sarah Carney

Brenda Carothers
Kathleen Casertano
Adrienne Castellanos
Tonnette Catron-Andrews
Alyssa Ciancibello
William K. & Gail A. Clark, Jr.
Michael A. Clegg

Kelly Clemings

Tabatha Clemmons
Cleveland Play House
Tyler Cochran

Carla Collins

Daniel Connors

Jeffrey & Patricia Consolo
Dabney K. Conwell
Jeannie Cook

Kim Cook

Victoria Corrigan

Susan & Joseph Corsaro
Lindsey A. Council

Robin Coyer

Tracy & David Crandall
Nicole Crawford

Linda Creviston

Linda Curtain

Cuyahoga Land Bank
Gina Dalessandro

Kara Dassel

Anne Davalla

Carol B. & David W. Davenport
Emily Davis

David & Ann Deming
Louise P. Dempsey

Victor Dennis

Karen C. Desotell

Sheila Dessau

Sarah Dobransky

Jane K. Donnell

Brian S. Driscoll

* Deceased



FRIENDS continued
Sonya Edwards

Margaret H. Eigsti

Robert F. Erzen

Heather Roulston Ettinger
& Jeffrey Ettinger

Kathryn Eyring
Krysta Falasca
John S. & Laura Farmer

William E. & Katherine
Fehrenbach

Nicholas Fenell

Lee M. & Donald J. Fisher
Floral Notes by D

Theresa Foster

Fount

Antoinette Fraser

Teresa A. Frazier

Chris Freeman-Clark

Amarilis Garcia

Andria Garten

Sheila Garven

Nina Gibans

Catherine Rita Ginley

Diane S. & Melvin R. Ginsberg
Edward & Nancy Ginsburg
Sheldon M. & Nan Gisser
Alexandra Gittere

Gloria’'s Way

Elaine Eisner Gohn & Scott Gohn
Ana C. Gonzalez

Elizabeth Goodwin

Brynne Grady

James H. & Honora L. Grant, Sr.
Robert & Sally Gries

Dorothy & Gerry Grim, Sr.
Kevin Grissinger

Nick Grissinger

Guardian Medical Monitoring
Bryce Haase

Melissa Haber

Elaine G. Hadden*

Felicia Hale

Chris Hall

Maria Haller Spangler

Eileen Hamilton

Sarah Elizabeth Harbottle
Anne M. Harries

Letty L. Harris

Mahria E. Harris

Pastor Larry & Dorothy Harris
Stephanie Harris

Iris A. Harvie

Dana G. & James W. Hastings
Lawrence H. & Linda Hatch
Ryan Haught

James Hayes

Julie Hayes

Ashley Helmick

Ruben W. Hill

Tom Hlavin

Kara & Brad Hodge

Rita E. Schraff Hooper
& John Hooper

Hospice of the Western Reserve
David & Suzy Howard
Dinah Howey-Mouat
Litao C. Hsieh

Jane Huml

Maria Janossy

Shaunda L. Jenkins
Elizabeth L. Johnson
Justin Johnson

Terri Johnson

Garet Johnston

lan A. & Grace Jones
Linda Jones Carlson
Mary Ellen Jordan
Margaret Judd

Julia Kaesberg

David M. Kall

Helen Jean Kalski

Linda Kaminski

Stephen Kandra, Il
Donald Katt & Maribeth Filipic-Katt
Keith Kearney

Cheryl L. Kellerhouse-Cernik
Jon P. Khanna

Stacey Kijewski

Rebecca Kilkenney
Wanda Killingsworth
Robert C. King

Eileen M. Kinney

Tracey Kirksey

Robert Kirschner
Elizabeth D. Klein

Jacqui Knettel

Beth A. Knezevich
Marilyn Kogen

Ronald D. & Eileen Kohut
Vicktoria E. Kotov

Jenna R. Kudley

Stephen Thomas Kudley
Elaine Kuhl

Fred W. & Joann S. Lafferty
Celia Frances Lamb

Kelly Lambert
Heidi Diane Lang
Ashley Langford
Ellen Marie Lentz
Norma Lerner
Adriane Levert
Gloria Levine
Cheryl Lewis
Kamla Lewis

Nicole Braden Lewis
& Zachary M. Lewis

Irene E. Liedtke
Anna-Corinne Lobas
Tina Longo

Wendy J. Looman
Kristen Lucas

Beth MacCanon
Valerie Maczak-Grim
Beda Madden

Beth Majewski
Rosemarie Malkin
Karen Manning

Mindy Manyo

Celeste Maria

Lisa L. Marmatakis
Robert Scott Marshall
Kelli Masi

J. Patricia Massey
Jose Matos

Kathy & Bill Matthews
Kate A. McCarthy
Marlene McClain
Mark McDermott
Dale & Jen McDonald
McDonald Hopkins Co., LPA
Jacques McKee
Janice G. McKenzie
Karnese McKenzie
Katherine & Andrew McNett

Mary Ellen McNulty
& David Kantor

Jennifer Meigs
Sora Mendelson

Menorah Park Center
for Senior Living

Wayne Mesker

Natalie M. Meyer

Mary C. Michael

Irina Mikhalev

Michael Mintz & Laura Kulber
Morgan Minyo

Margaret Mitchell

Mitchell’s Ice Cream
* Deceased



FRIENDS continued
Molly Mizisin
Jennifer Moeller
Mom's Meals

David Montgomery
Jacqueline Moore
Tim Moran

JoAnn H. Morano
Jessica Morgan
Valerie Morgan
Christopher Morrison
Esther Moss

Marjorie Maria Moyar
& Bert W. Moyar

Ethan Mullen

Network for Good
Ryan T. Neumeyer
Mary Norris-Pack

Northeast Ohio
Insurance Partners

Oak Street Health

Silvia Orsulic-Jeras

Kathy Owad

Robert & Mary Beth Paponetti
Park Synagogue

Elizabeth Parker

Kathleen Parrino

Michael S. Patterson

Pickwick & Frolic
Restaurant and Club

Linda Pierce

Natasha Pietrocola
Maribeth J. Pinchot
Selena Pittman

Shalom Plotkin

Norma Polanco-Boyd
Brian Polk

Ann Porath

Michael Predina

Branka Primetica
Professional Organized Solutions
Jerry & Beverly Purcell
Roslyn Quarto

Anne Raleigh

Nicholas Rennillo

Julie Rentsch

Courtney Reynolds
Margaret Reynolds
Right at Home, Caring at Home
Dani Robbins

Gilford Roberts

Rock & Roll Hall of Fame
Rocky River Gardens

Jennifer Rodgers
Joyce Roper
Miriam S. Rose
Heidi L. Rosenthal
Jana Rush

Matt Rutland & Sarah Ruth
Reynolds Rutland

S. Renee Papenfuss
Debbie Sacerich
Gordon & Evie Safran
Robert Salata
Jennifer Salkin
Warren & JoEllen K. Salkin
Jordan Salkin
Elizabeth Sanchez
Barbara Sapharas
Brenda R. Saridakis
Billie Satava

Patricia Scanlon
Rachel Schaffer

Lisa Vigil Schattinger
Austin R. Schneider
Janet Schneider
Patricia J. Schraff
Cynthia Schulz

Sally Sell

Katrina Shareen Sheehan
Nancy Sherwin

Roger L. Shumaker

Simply EZ Home Delivered
Meals of NE Ohio LLC

Neal Simpson & Rebecca K. Storey
Beth Sipple

Daphne Slawski

Charles G. & Margaret Smith
Chuck & Stacy Smith

Gretchen D. Smith

Josie St. John

Ashley Hill Stanish
& Ryan Stanish

Naomi E. Stein

Susan Stewart*

Mark & Susan Stornes
Superior Beverage

Sweet Designs Chocolatier
Mike & Jeanne Sydenstricker
Michelle L. & Nathan W. Taylor
Tiffany Taylor

Yvonne Taylor

Carey & Keith Teicher

Nancy Thorne

The 3 Aprons Bakery & Café
Donna Tobin

Tommy's

Timothy L. Tramble

Emily Trier

United Way of Greater Atlanta

United Way of Greater Milwaukee
& Waukesha County

Eric & Kendra Urdzik
Kathleen Vagi

Amy Vaughters
Village of Oakwood
Kathleen Vinson

Visiting Nurse Association
of Cleveland

Mylion Waite

Mary Beth Walden
Cynthia Walker

Sara E. Wallace
Katalin Washington
Tracie Washington
Stephanie Washington Wardlow
Nancy L. Wasikowski
Melvin Waxman
Kristine Webber
Jeff Weier

Susan Weimer

Lisa Weitzman
Brenda Wendell
Peter J. Whitehouse
Bob Whitney

Whole Foods Market
Sydnee Wiland
Danny R. Williams
Ashlee Williman
Marty Williman
Jessica Wilson

Tina Witt

Karen Wittrock
Andre F. & Dina Wolanin
Mark Wolk

llona Yormick
Angela Young

Anthony L. Zacchino
& Maria Huarte

James S. & Joyce A. Zak
Angela Zamora
Charlene Zatik

Ivana Zovko

* Deceased



TRIBUTE GIFTS

IN HONOR OF

Benjamin Rose Institute on Aging
Frank P. & Gloria Cardinale

BRIA Finance Department
Frank P. Cardinale

Frank P. Cardinale
Emily A. Drake
Ruth B. Fiordalis

Anne-Marie E. Connors
Amy Vaughters
Anthony L. Zacchino

Dabney Conwell
Amy Vaughters

Farida Ejaz, PhD
David Bass

Lee Fisher
Sheldon M. & Nan Gisser
Frederick & Joyce Tavill

Trish Gallagher
Sheila Garven

Jeanne Hoban
Anthony L. Zacchino

Barbara Bellin Janovitz
Shalom Plotkin
Right at Home, Caring at Home

Kathryn L. Kaesberg
Nancy A. Adams

Mark J. Pienkowski
Janice G. McKenzie

Jen Salkin
Anthony L. Zacchino

Senior Companion Program
Bonnie Paul

Kevin Shaw
Benjamin Rose Board of Directors

Connie & Neil Waxman
Carol L. Whitlatch

IN MEMORY OF

Karen M. Bensing
Wendy J. Looman

Gus Caliguire
Marisa Caliguire

Josephine Lucy Cardellini
Jennifer Cardellini
Linda Cardellini

Sharen Eckert
Lee & Donald Fisher

Mary Groves
Frank P. & Gloria Cardinale
Ruth B. Fiordalis
Jeanne Hoban

Frank & Betty Hoban
Jeanne Hoban

Hilda Kennerdell
G. Geoffrey Dampeer

Georgia Mosley
Justin Johnson

Anne B. Ott-Hansen
Henry Ott-Hansen

Samuel Richard Petry, Il
S. Colin George & Lindsey Petry

Henry and Ida Richard
Edward H. Richard
Jack Richard

Alma and Dale Rothenberger

Dale M. & Joyce E. Rothenberger, Jr.

John Sherwin, Sr.
Frank P. & Gloria Cardinale

Susan Stewart
Orion H. Bell
Frank P. & Gloria Cardinale
Anne-Marie E. Connors
Lee & Donald Fisher
Jeanne Hoban
Wendy J. Looman
Miriam S. Rose

* Deceased



2019 DONORS

THE LEGACY SOCIETY

Members of the 1908 Legacy Society have included the Benjamin Rose Institute on Aging in their estate
plans or established endowment funds. These donors share a beliefin our mission, services and purpose.
Their commitmentto Benjamin Rose will enable us to continue to thrive for future generations. If you have
questionsaboutbecomingalegacy Society member, orifyouhave made provisions forthe Benjamin Rose
Institute on Aging in your estate plans but do not see your name listed, please contact Anne-Marie E.
Connors at 216.373.1608 or aconnors@benrose.org.

We would like to honor your commitment and dedication to Benjamin Rose.

Polly Clemo Darleen G. McGeady

Phyllis J. Colarusso* Linda S. Noelker, PhD

Mary F. & William E. Conway Robert L. Oldenburg

Emily A. Drake Henry Ott-Hansen

Mary Emerson George McGaughey & Sarah A. Ott-Hansen
Ruth B. Fiordalis Edward H. Richard

Barbara Y. & Peter Galvin Linda A. Richard

Catherine R. Gerbic Dale M. & Joyce E. Rothenberger, Jr.
Thomas J. Gruber Eleanor Delores Santos Estate*

David Gunning Faye M. Shapero*

Robin & David Gunning Jackson G. Simpson

Kathryn L. Kaesberg Marcia J. Wexberg, Esq. & Kenneth Singer
Alice J. Kethley, PhD Dorothy M. Young*

Raymond Lusin

* Deceased



mailto:aconnors%40benrose.org?subject=

IN-KIND GIFTS

5P Marketing

Abide Yoga

Nancy A. Adams

Aladdin’s Eatery Systems, Inc
Alphagraphics

Gretchen Anderson

Gary Brahler & Katy Dix Brahler
Bruegger's Bagel Bakery

Buffalo Wild Wings

Sophie Burkart

Marisa Caliguire

Cleveland Cinemas

Cleveland Play House

Anne-Marie E. & Andrew R. Connors
Daylight Donuts & Coffee

Emily A. Drake

Cynthia H. Dunn & Dale Cuthbertson
Susan Lajoie Eagan

Stephanie J. FallCreek

Fount

Sarah Elizabeth Harbottle
Constance Hill-Johnson

Jeanne M. Hoban

Keystone Technology Consultants
Lago

Ashley Langford

Christine Lobas

Mitchell’s Ice Cream

Mom'’s Meals

Frank & Pat Novak

Pickwick & Frolic Restaurant and Club
Rock & Roll Hall of Fame

Rocky River Gardens

Patricia Scanlon

Elizabeth & Frederick Stueber
Sweet Designs Chocolatier

The 3 Aprons Bakery & Cafe
Tommy's

Whole Foods Market




SENIOR MANAGEMENT

Orion H. Bell IV, MBA
President and CEO

David M. Bass, PhD

Senior Vice President, Research and

Education

Janice Brennan, CPA (effective

February 2020)

Senior Vice President and CFO

Mary S. Marita, MHSA, LNHA
Senior Vice President and COO

Michael Billnitzer, SHRM-SCP

Executive Director, ESOP, and Vice
President, Benjamin Rose Institute

on Aging

Anne-Marie E. Connors, MAEd

Advancement

Vice President of Institutional

Dabney Conwell, MSSA, LSW

Executive Director, Rose Centers
for Aging Well, and Vice President,

Benjamin Rose Institute on Aging

Susan L. Eagan, PhD

Vice President of Strategic

Development

Janet Schneider, MLRHR
Vice President of Human Resources
and Corporate Compliance Officer

2019 BOARD OF DIRECTORS

Officers:
Cynthia H. Dunn
Chair
Nancy A. Adams, JD
Vice Chair and Secretary
Emily A. Drake
Past Chair
Sarah M. Dimling

Treasurer

Members:

Nancy Barnes, JD

Barbara Bellin Janovitz, JD
Kathryn Bryan, PhD

Belva Denmark Tibbs
Diane M. Downing
Deborah C. Enty

Patricia R. Frutig, JD

Amy Scott Gilchrist, JD

Giesele Robinson Greene, MD

Connie Hill-Johnson

OTHER LEADERSHIP

ESOP Subsidiary Board

Katherine B. Hollingsworth,
JD, Chair

Tiffinae Ware, Treasurer
Patrick O. Peters, Secretary
Nancy Barnes

Carlos Chavez

John Farmer

Amy Scott Gilchrist, JD
Robert S. Ginsburg
Ann Hatvany

Carla Macklin

Eileen McConville
Jacques McKee

Jennifer Rodgers

Rose Centers for Aging
Well Subsidiary Board

Connie Hill-Johnson,
Co-Chair

Sue Omori, Co-Chair
Barbara Bellin Janovitz, JD
Carol Dayton

Diane Downing
Cynthia H. Dunn
John Herman

Maggie Jackson, PhD
Kathryn Kaesberg
Christine A. Lobas
Frank S. Novak
Elizabeth F. Stueber

Councilman Michael D.
Polensek

Margaret Wagner
Apartments

Board of Directors
Patricia R. Frutig, JD, Chair

Giesele Robinson

Greene, MD
Yvette Ittu

Sara Wallace

Katherine B. Hollingsworth, JD

Yvette M. Ittu

Maggie Jackson, PhD
Kathryn Kaesberg
Hermine Krasny
Denise M. Kresevic, PhD
Christine A. Lobas

Lori A. Lozier

Jennifer |. Markworth
Sue Omori

Elizabeth F. Stueber
Annapurna Valluri, PhD

Young Professional

Council

Stephanie Barbee
Amanda Brewton
Ashlee Cordell
Kevin Grissinger
Erica Hufgard
Emma Kopp
Jennie Laeng
Elizabeth Perla
Sara Ramasastry

Meghan Schenkelberg

Katie Schrader
Amy Vaughters

Kathryn Bryan, PhD, Chair



Adopted by the Board of Directors in April 2016, the 2016-2020 Strategic Plan of the Benjamin Rose
Institute on Aging was developed through a series of interviews with national experts in the field of aging,
community leaders, Board members, administrators and staff. It is intended to be a living document that will
enable the organization to address the needs of an ever-changing environment while remaining true to its
mission of advancing support for older adults and caregivers.

OUR MISSION OUR VISION
ADVANCE SUPPORT FOR OLDER Benjamin Rose will be at the forefront of
ADULTS AND CAREGIVERS developing and delivering strategies that promote

« Deepen the understanding of their evolving health and wellness for older adults and caregivers.

needs in a changing society. This will be accomplished through strong national

e Develop and deliver innovative, high-quality and local partnerships with healthcare institutions,

solutions. community-based organizations, government

«  Promote effective public policies. agencies, universities and research institutes.

OUR GOALS OUR CORE VALUES

1. Increase the dissemination of knowledge We believe in and practice:
and information to older adults, caregivers, e Advocacy on behalf of older adults
professionals and policymakers that is relevant and respect for their intrinsic value and rights.

to improving services and supports.
® Recognition of all aspects of diversity

2. Expand current research on caregiving, service and the importance of inclusiveness.
access and impact, and wellness; pursue new
research topics and product development; e Engaging the talents of each employee
and market research-based products to to advance our mission.

organizations and consumers.
e Fiscal responsibility, resourcefulness

3. Align services in response to evolving and accountability.
consumer preferences, sustainable
partnership opportunities, e Adhering to the highest standards of
and evidence on effective practices. professionalism and ethical behavior.

4. Promote an organizational culture that
encourages the development of new ideas,
methods and products. Create a new business
model and funding strategies to support
organizational growth.
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