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IN SEPTEMBER 2018, WE CELEBRATED THE 110™
ANNIVERSARY OF THE INCORPORATION OF

THE BENJAMIN ROSE INSTITUTE, NOW KNOWN
AS BENJAMIN ROSE INSTITUTE ON AGING.

Throughout our history, Benjamin Rose has been a leader in
the field of aging, developing new methods of providing care,
responding to current and anticipated needs of aging cohorts,
and developing innovative solutions to the challenges faced
by older adults and caregivers.

Over the past few years, that innovative spirit has been
guided by our 2016-2020 Strategic Plan, which you will
find in the back of this book.

We are proud of the progress that we have made over the
past year toward our strategic goals. We increased the
dissemination of knowledge and information to older adults,
caregivers, professionals and policymakers through high-
quality in-person educational programs and online content
with partners like Guideposts. We have continued to expand
our research on caregiving, service access, impact of services,
and wellness, and have begun to pursue new research topics
and product development. We continue to find new ways to

market our evidence-based programs, BRI Care Consultation™

and SHARE for Dementia, which are now offered by licensed
organizations across the country.

“SHARE for Dementia” and “BRI Care Consultation”

are service marks of the Benjamin Rose Institute on Aging

BRI Care Consultation™ has also been added to the menu

of services provided by our own Eldercare Services Institute,
providing assistance and coaching to families via telephone to
help them manage care of a loved one with chronic conditions.
Our mental health case management, counseling and group
therapy have been successfully realigned as Behavioral Health
Services, ensuring that older adults with mental illness receive
the help they need.

We are well on our way to realizing our vision to be at the
forefront of developing and delivering strategies that promote

health and wellness for older adults and caregivers.

We are grateful to the funders, donors and friends who support

our work and enable us to fulfill our mission to advance support

for older adults and caregivers.

We hope you will continue to Connect, Collaborate
and Cultivate with us.

Sincerely,

Waﬁ;/. Paph

Mary S. Marita, MHSA, LNHA
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Emily A&7 Drake
2018 Chairperson, Board of Directors

2018 Interim CEQ, Senior Vice President & COO
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STRONG PARTNERSHIPS ARE KEY TO THE CONTINUED GROWTH
OF BENJAMIN ROSE INSTITUTE ON AGING.

Throughout 2018, existing relationships were strengthened and new partnerships explored.
This theme was even celebrated with our 110th anniversary year charge: Connect, Collaborate, Cultivate, Celebrate.

PARTNERSHIPS ENHANCE OPPORTUNITIES

The Rose Centers for Aging Well, a subsidiary of Benjamin Rose, continually explores
creative ways to bolster funding for programs and meals. Partnerships play a huge role in
providing new opportunities and in achieving the mission of promoting successful aging for
Northeast Ohio’s adults by offering opportunities, programs and services that foster choice
and independence. Among the numerous partnerships undertaken during the year, Valley
Foods became the meal provider for our seven senior center locations and home-delivered

meal program through a catering contract with Western Reserve Area Agency on Aging

and as a Benjamin Rose vendor. The company updated our kitchen at Margaret Wagner

House, where more than 850 meals per day are now prepared.

When the Rose Centers lost a source of funding for transportation, our partners at
Anthem Blue Cross and Blue Shield stepped up and provided funds that enable our
participants to continue offsite recreational outings that enhance their lives. Anthem

also supports selected activities during the year, providing informational and

recreational programs in the centers.

Thanks to our partnerships with

Senior Transportation Connection

and Anthem, Rose Centers participants
can enjoy outings around northeast Ohio.

Rose Center participants received free dental check-ups
thanks to a partnership with Case Western Reserve
University’s School of Dental Medicine.




RECOGNIZING PARTNERSHIPS

The concept of partnership is so vital to Rose Centers that the annual fundraiser in support
of Rose Centers programs was renamed “Partnerships and Progress” in June 2018. The
program included the inaugural Partnerships and Progress Award, which was presented to
The Musical Theater Project (TMTP), a local nonprofit organization that fosters a deeper
understanding and appreciation of the American musical through programs that educate
as well as entertain people of all ages. The Partnerships and Progress Award recognizes
community organizations who have partnered with the Rose Centers for Aging Well and

have made a direct impact in the lives of Rose Centers participants.

During the event, guests participated in a fun, interactive, musical theater experience
presented by TMTP, which frequently presents programs in Rose Centers’ seven senior
center locations. Event guests were also the premiere audience for a video spotlighting
the Rose Centers, generously created by Dale Omori, Omori Media LLC with Al Fuchs
Photography (find it at rosecenters.org).

Thank you to the sponsors who helped make the 2018 event a success:

DIAMOND SPONSOR:
Robert L. Oldenburg

Gold Sponsors: Silver Sponsors:
Charles Schwab & Co. American Senior Magazine
Cynthia H. Dunn Cleveland Clinic

Executive Caterers HW&Co.

Third Federal Savings & Loan Keystone Technology Consultants
Western Reserve Area Valley Foods

Agency on Aging




FINANCIAL EMPOWERMENT FOR OLDER ADULTS

Long-time partner Empowering and Strengthening Ohio’s People
(ESOP) joined Benjamin Rose as a subsidiary in 2017, and by its

25th anniversary year in 2018, ESOP was fully integrated into the
organization. With a new logo coordinated with the Benjamin Rose
brand and a new mission to help adults in all stages of life achieve
and maintain financial wellness and housing stability, ESOP brought
existing partnerships to Benjamin Rose and forged new relationships

in the aging community.

This was especially evident in the Senior Financial Empowerment
Initiative (SFEI), a series of workshops, one-on-one counseling

decisions and maintain financial stability, empowering them to age

in place with a more secure financial future.

The Rose Centers
for Aging Well, the
National Caucus and

@ESOP

FINANCIAL WELLNESS e HOUSING STABILITY

Center on Black Aging, Inc., Cleveland Department of Aging and
Senior Community Service Employment Program (SCSEP) are a few
of the organizations ESOP partnered with during the year to expand
the impact of the SFEI workshops in order to reach more older adults
across northeast Ohio.

By the end of the year, an additional 4,989 older adults had learned
how to recognize financial exploitation and scams, prepare for the
future, set goals and budget, take control of credit and debt, build
savings and understand financial products, complete an action plan,
and gained knowledge of programs and supports.

% and other assistance which helps older adults make good financial

PARTNERSHIP FOR FINANCIAL WELLNESS

Over the past few years, ESOP has built a partnership with The MetroHealth
System to provide employees with access to a sound financial education program
and one-on-one financial coaching as part of the employee wellness program, the
MetroHealthy Wellness Initiative. The program is intended to help alleviate stress
that can be caused by financial concerns and help staff who participate in the

program attain financial wellness.

|u

Last year, ESOP conducted a series of 10 monthly financial “Lunch and Learn”

workshops at the MetroHealth main campus. More than 230 employees

participated. The program continues in 2019 at the Old Brooklyn Campus.

Older adults from Fairhill Partners display their completion
certificates following participation in the Senior Financial
Empowerment Initiative.

The Lunch and Learn sessions and individual coaching conducted by ESOP have
helped MetroHealth employees learn how to budget, establish savings, repair credit,
reduce debt and navigate banking resources. Participants in 2018 realized an

average increase in savings of $670.



Benjamin Rose Institute on Aging and our subsidiaries are committed to the strategic goal of sharing knowledge and information
with consumers, professionals and policymakers in an effort to improve services and supports for older adults and caregivers.

INFORMATION FOR OLDER PEOPLE

Since 2015, the Rose Centers for Aging Well has provided the Aging Mastery Program® (AMP) in
our centers and, in partnership with the City of Cleveland Department on Aging, in other locations
throughout the city. AMP, a 10-week program developed by the National Council on Aging (NCOA/
ncoa.org), encourages adults to make and maintain small but impactful changes in health behaviors,
financial well-being and enrichment in later life.

Research from NCOA has shown that program participants have increased their physical activity
levels, healthy eating habits, use of advanced planning, social connectedness, and participation in
evidence-based, self-management programs. In 2018, Rose Centers received a two-year licensure
from NCOA to provide AMP to older adults throughout Ohio. This will allow hundreds of additional
older adults across the state to benefit from this effective program.

INFORMATION FOR CAREGIVERS

During 2018, a Consumer Information Initiative was launched with the hiring of Jennifer Cardellini
as director and the development of partnerships with highly regarded distribution outlets. Content
experts from Benjamin Rose began providing monthly articles for an online caregiving section of
Guideposts, which reaches more than 600,000 readers. Consumer-friendly articles are produced on
a range of topics, including holiday stress, preparing for care in the event of a disaster, preventing
malnutrition, music therapy, action plans for dementia care, finding resources in your community,
and more (find these articles and others at benrose.org).

Helpful information for caregivers was also shared through IMPACT Solutions, thanks to a new
partnership with the employee assistance program. Employees of IMPACT clients now have access
to expert tips on managing the challenges of caregiving while working outside the home.

g%*
%



INCREASE THE DISSEMINATION
OF KNOWLEDGE & INFORMATION

INFORMATION FOR PROFESSIONALS

Benjamin Rose Institute on Aging has developed a reputation for
convening outstanding educational opportunities with national
speakers. The year 2018 was no exception.

In October, the 12th annual Katz Policy Lecture was delivered by
Lance Robertson, Assistant Secretary for Aging, and Administrator,
Administration for Community Living, U.S. Department of Health
and Human Services. Robertson discussed food insecurity and
social isolation among vulnerable adults. During his talk, he outlined
programs and policies at ACL that are focused on connecting
people to services and expanding the reach of the aging network.

Katz Policy Lecturer Lance Robertson with then-President
and CEO Richard Browdie.

THANK YOU TO OUR CAREGIVING
CONFERENCE SPONSORS:

Gold Sponsor: Bronze Sponsors:

Cleveland Clinic
UnitedHealthCare

Third Federal Savings and Loan

Silver Sponsors:

BNY Mellon

Calfee

HW&Co.

Western Reserve Area Agency on Aging

The annual caregiving conference, held December 6, 2018,
explored dementia-inclusive communities: what they are, why they
are important and how they benefit both individuals with dementia

and their family or friend caregivers.

Keynote speaker Meredith Hanley, Director, Community Capacity
Building, National Association of Area Agencies on Aging, shared
information on innovative community responses to dementia care.
The conference also featured keynote speaker Kristen Felten,
Dementia Specialist with the State of Wisconsin Department of
Health Services Office on Aging, who discussed dementia-friendly
communities in Wisconsin, and how the “Toolkit for Building
Dementia-Friendly Communities,” which she co-authored,

can serve as a guide for implementing and sustaining dementia-

inclusive communities in other states.

The conference also featured a panel that spearheaded local
discussion of collaborative efforts to make communities in Ohio
dementia-inclusive through the development of new programs,

training, research and collaborative networks.

Phhdas

Senior Vice President David Bass, PhD, with conference
keynote speaker Meredith Hanley.



TRAINING THE TRAINERS

Throughout the year, Empowering and Strengthening Ohio’s People
(ESOP), with support from JPMorgan Chase & Co., provided train-the-
trainer programs across the country on Older Adult Financial Capability.
The programs helped other nonprofits learn how to expand programming
to address the financial challenges facing older adults who want to age in
place with greater financial stability.

Since launching the program in 2016, ESOP has trained over 350 agencies
in 16 cities across the United States, including Wilmington, DE, Detroit, MI, .
Philadelphia, PA, Milwaukee, WI, and Indianapolis, IN in 2018. Train the Trainer program in Phoenix, AZ.

EXPLORING NEW LINES OF RESEARCH

The Center for Research and Education at Benjamin Rose is well-known for excellence in research on caregiving, access
to and impact of services, and elder abuse. In 2018, looking to pursue new research topics and product development,
the Center hired two research scientists who expand the scope of current research programs.

Jessica Bibbo, PhD, has investigated
human-animal interaction and elder abuse

Sara Powers, PhD, has focused her research

on unmet needs of caregivers in diverse

training, as well as the impact of home- communities and financial well-being. She

delivered meals on the successful transition continues her work in these areas and is also

from hospital to home. the lead researcher in expanding program

Her expertise enhances current research programs evaluation activities, and exploring potential areas of
involving the identification and reporting of elder abuse collaborative research with Guideposts magazine as part of
and gives a boost to the development of a project Benjamin Rose’s partnership with Guideposts.

exploring the use of medically tailored home-delivered
meals following hospitalization.

ARG Y



DEVELOPING NEW PROGRAMS

A special task force in Lake County was charged with
finding innovative ways to address isolation among

older adults with dementia. They turned to Benjamin
Rose for assistance, which led to the development of
Making Connections Through Music. The program, which
completed initial testing and implementation in Lake
County in 2018, is a group music intervention for
individuals with dementia.

Music-based interventions, music therapy and music
listening are widely accepted as beneficial for increasing
engagement and supporting the well-being of individuals
with dementia. By the same token, research shows the
benefits of being in a group setting for people with
dementia. Making Connections Through Music married
these two ideas in a program led by retired

older adult volunteers in a community setting.

Older adults with dementia and their caregivers
participated in six group music sessions led by the
volunteers. In addition to the benefits to older adults with
dementia, caregivers who participated learned how to use
music as a tool to increase communication with their loved
one and received new information each session on how to

engage in meaningful activities at home.

The program in Lake County was funded through the Lake
County Senior Levy Contingency Fund. Additional funding
from the Ohio Department of Aging enabled the expansion
of the program in Cuyahoga and Geauga counties.
Through this effort, groups were successfully implemented
in several sites that included the Adult Day Program at
Benjamin Rose as well as Gunning Park Rose Center.

Future funding opportunities to continue to refine and
test Making Connections Through Music will continue
to be explored in 2019.

Lake County older adults and caregivers participated in a new program developed at Benjamin Rose: Making Connections Through Music.
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NEW FUNDING FOR
EVIDENCE-BASED PROGRAMS

@

Two evidence-based programs from Benjamin Rose — SHARE for Dementia and BRI Care Consultation™ — have been approved for future

funding through Title llI-D of the Older Americans Act, giving low-income older adults access to services they otherwise might not be able to afford.

Inclusion on this list means funding for the programs will be available to more organizations helping families across the country.

R SHARE

FOR DEMENTIA
SUPPORT- HEALTH - ACTIVITIES - RESOURCES - EDUCATION

SHARE (Support, Health, Activities, Resources, and Education)
for Dementia is an evidence-based care-planning program for care
partners: that is, individuals living with early-stage dementia and
their family caregivers. Care partners work with a SHARE Counselor
to identify sources of support, such as family, friends and service
providers, in order to build a more balanced and realistic plan

of care for the future.

Currently, Benjamin Rose has licensed eight organizations in
several states to deliver SHARE. One notable example is the state
of Wyoming where the number of licensed SHARE Counselors
continues to grow in response to the needs of families dealing
with dementia in rural communities.

"SHARE for Dementia” and “BRI Care Consultation” [and design]

is a service marks of the Benjamin Rose Institute on Aging.

\B-R:| CARE
CONSULTATION"

EVIDENCE-BASED PROGRAWM

BRI Care Consultation™, an evidence-based care-coaching program

for adults with chronic health conditions/disabilities as well as their family
or friend caregivers, is now delivered in 44 licensed sites across the
United States. It is delivered via telephone, mail and email by trained
Care Consultants who coach individuals on managing their conditions

PROGRAMS

and creating action plans, as well as providing ongoing support.
DELIVERING EVIDENCE-BASED %
During 2018, Benjamin Rose began to offer BRI Care Consultation™

through the Eldercare Services Institute, to organizations on a contract °
basis or to individuals on a fee-for-service basis. Additionally, Benjamin

Rose recently partnered with the IMPACT Solutions EAP program to

provide the service to its clients. Enrolled employees of IMPACT clients

have access to three consecutive months of BRI Care Consultation™ after

which time employees can continue on a self-pay basis. The partnership

with IMPACT provides a model for future expansion of BRI Care

Consultation™. Benjamin Rose continues to explore partnerships with

other EAP programs, insurance companies, health systems and others

to expand the delivery of BRI Care Consultation™ using this model.



2018 FINANCIALS

SOURCES OF PROGRAM SUPPORT
$14,146,000*

Grants
$2,683,000 | 19.0

Income from Trusts
$4,683,000 | 33.1%

ESOP & ESOP Realty
$182,000 | 1.3%

Benjamin Rose
Property, LLC

Income /

$180,000 | 1.3%

Research
$210,000 | 1.5%
Other Income
$253,000 | 1.8% Eldercare
Services
Margaret Wagner Apartments Institute,
$642,000 | 4.5% LLC Income
$1,492,000
Interest and Dividends 10.5%
$732,000 | 5.2%

Contributions**

Rose Centers for Aging Well $1.922 000 | 13.6%

$1,167,000 | 8.2%

* Revenue from sale of assets and gains on investments are not included. Audited financial statements by

HW & Co. are located in the Benjamin Rose Institute on Aging Finance Office.
** Includes in-kind gifts.

Margaret Wagner Apartments Fund Raising
$663,000 | 3.8% $312,000
1.8%
ESOP & ESOP Realty Marketing
$1,100,000 | 6.3% $296,000
1.7%
Benjamin Rose
Property, LLC 21"5"0083?
$1,745,000 0.9%
9.9% SPRY
Research $43,000 | 0.2%
$2,453,000
14.0%

and Support
$4,509,000
25.6%

Rose Centers
for Aging Well
$3,149,000
17.9%

Eldercare Services
Institute, LLC
$3,151,000 | 17.9%

COSTS OF PROGRAM SERVICES
$17,571,000

Administration



2018 FUNDING SOURCES

GRANTS

Alcohol, Drug Addiction and
Mental Health Services Board of
Cuyahoga County

Archstone Foundation
Arizona State University
Arthur N. Rupe Foundation

Bank of America Neighborhood
Builders

The Eva L. and Joseph M.
Bruening Foundation

CareSource Foundation

Case Western Reserve University
Chemical Bank

Citizens Bank

City of Warren, CDBG Funding
The Cleveland Foundation

Community Foundation of the
Mahoning Valley

Corporation for National and
Community Service

Cuyahoga County
* Department of Development

e Division of Senior
and Adult Services

e EITC Coalition
E & E Davis Foundation

The Edwin T. and
Mary E. Hamilton Fund

Fifth Third Bank
First Federal Lakewood
The John A. Hartford Foundation

The John A. Hartford Foundation
Diverse Elders Coalition

Huntington Bank
JPMorgan Chase Foundation
KeyBank Foundation

Lake County-Willoughby-Eastlake
School District

Louis, Celia, & Joseph L. Abrams
Memorial Fund of the Jewish
Federation of Cleveland

The McGregor Foundation
Mount Sinai School of Medicine

National Community
Reinvestment Coalition

National Council on Aging
The Norma Witt Jackson Fund
Norton-White-Gale Trust
Ocwen Financial

Ohio Department of Aging
Ohio Housing Finance Agency
The Ohio State University

PNC Foundation
The Raymond John Wean Foundation
The Retirement Research Foundation

Sisters of Charity Foundation
of Cleveland

Third Federal Foundation

Third Federal Savings & Loan
Trumbull County Senior Services Levy
Union Home Foundation

United Way of Greater Cleveland

University of California-
Los Angeles—PCORI

University of Minnesota
U.S. Bank Foundation

U.S. Department of Health
and Human Services:

e Administration for
Community Living

U.S. Department of Veterans Affairs
WellMed Charitable Foundation
Wells Fargo

Westfield Insurance Foundation

Western Reserve Area
Agency on Aging

Youngstown Foundation

%
%



2018 FUNDING SOURCES

OTHER SOURCES

Alcohol, Drug Addiction and Mental
Health Services Board of Cuyahoga
County

Apartment Tenant Fees

Benjamin Rose Trust Funds
Benjamin Rose Property LLC Leases
Buckeye Community Health Plan
CAHPS Survey Contracts
CareSource

Centers for Medicare and Medicaid

Services

City of Cleveland

Client Fees

Ohio Department of Developmental
Disabilities

Cuyahoga County Division of Senior

and Adult Services:

e Community Social
Services Program

e Options for Elders
Evidence-Based Programs Contracts
Gifts and Donations

Great Lakes Realty

Greater Cleveland Food Bank
Healthways

LSC Services Corp.

McGregor PACE

New Market Tax Credits

Ohio Department of Aging
Ohio Department of Education
Ohio Department of Medicaid
Older Americans Act, Title Il
PASSPORT Medicaid Waiver
Research Evaluation Contracts
UnitedHealthcare

United Way

U.S. Department of Housing
& Urban Development

U.S. Department of Veteran’s Affairs
Valley Foods
Village of Oakwood

Staff of JP Morgan Chase shared their skills with ESOP through
the Force for Good program.

Randy Frost, PhD, of Smith College, was keynote speaker at the
annual conference of the Hoarding Connection of Cuyahoga
County, thanks to funding from the ADAMHS Board and support
from Benjamin Rose.

Senior Research Scientist Farida Ejaz, PhD, (third from right) and
colleagues from Texas APS and WellMed Foundation received
the 2018 NAPSA Collaboration Award from the National Adult
Protective Services Association.



CHAIRPERSON'S
CIRCLE ($100,000+)

Bank of America
Third Federal Foundation
United Way of Greater Cleveland

PRESIDENT’'S CIRCLE
($25,000 to $99,999)

The Helen C. Cole Charitable Trust
KeyBank Foundation

The Raymond John Wean Foundation

U.S. Bank Foundation

CHAMPIONS CIRCLE
($10,000 to $24,000)

Anonymous (2)

Association of Indian Physicians
of Northern Ohio (AIPNO)

Citizens Bank

E & E Davis Foundation

The Hankins Foundation
JPMorgan Chase & Co.
JPMorgan Chase Foundation
The McGregor Foundation

Sisters of Charity Foundation
of Cleveland

Wells Fargo Housing Foundation
Westfield Insurance Foundation

ADVOCATES
($5,000 to $9,999)

Anonymous
Anthem Blue Cross-Blue Shield
Estate of Aloise O. Bates*

Chemical Bank

Community Foundation of the
Mahoning Valley

Emily A. Drake

Murphy Family Foundation
Norton-White-Gale Trust

Frank & Pat Novak

Robert L. Oldenburg

PNC Foundation

Elizabeth & Frederick Stueber
Third Federal Savings & Loan Assn.
Union Home Foundation

Wenk Family Charitable Foundation

STEWARDS ($2,500
to $4,999)

Anonymous

AARP Ohio State Office
Nancy A. Adams

Dr. E. Douglas Beach
Richard & Nancy Browdie
Charles Schwab & Co., Inc.
Dollar Bank

Dominion Energy
Charitable Foundation

Cynthia Dunn & Dale Cuthbertson
Executive Caterers at Landerhaven
First Federal Lakewood
Frances Lennie Snider

Memorial Fund
Frantz Ward LLP

Katherine Barr Hollingsworth
& Adam Hollingsworth

HW & Company

Jackson Lewis P.C.

Matthew Katz & Steve Sokany
Christine & Richard Lobas
Ohio Housing Finance Agency
Sue & Dale Omori

Western Reserve Area Agency
on Aging

BENEFACTORS($1,000
to $2,499)

American Foundation Corporation
Douglas & Carolyn Barr

William J. & Jean M. Bergold
BNY Mellon

Richard Bogomolny
& Patricia Kozerefski

Thomas G. & Louise Brick
Dr. Kathryn J. Bryan
Calfee

Catherine L. & Edward A.
Lozick Foundation

Cleveland Clinic

Anne-Marie E. & Andrew R. Connors
Edith W. Corning*

David & Inez Myers Foundation
Adam Benjamin Denison*

Sarah M. & Dr. Walter H. Dimling

Diane Downing
& Thomas D. Corrigan

Dr. Susan Lajoie Eagan
Mary Emerson
Deborah C. Enty

Stephanie J. FallCreek
& Jerry Tillman

Ruth B. & Vincent Fiordalis

Forest City Enterprises

Amy S. & Thomas C. Gilchrist
Greater Cleveland Community Shares
J. Horst

Hyster-Yale Materials Handling
Yvette M. Ittu

Barbara Bellin Janovitz
& Lee Janovitz

Kathryn L. & James K. Kaesberg
Dr. Alice J. Kethley

Keystone Technology Consultants
Hermine Krasny-Ostro & David Ostro
Legal Aid Society

Lori A. Lozier

Mary & Brian Marita

Jennifer & Dale Markworth

Matz Blancato & Associates Inc.
Bea McPherson

A. Malachi & Barbara Mixon, Ill
Myrtle I. Muntz

National Association of Productivity
& Organizing Professionals

Charles J. & Patricia Perry Nock
Sarah E. Parker

Patrick Peters

PS Lifestyle

Dr. Leone M. & Kathleen Pullella
Edward H. Richard

Dale M. & Joyce E. Rothenberger, Jr.

The Samuel H.
& Maria Miller Foundation



BENEFACTOR
continued

U.S. Bank

Valley Services, Inc.
Annapurna Valluri
Amy & Anthony Vegh

PATRONS
($500 to $$999)

Anonymous (2)
AllianceBernstein LP
Nancy Barnes

Drs. David Bass
& Katherine Judge

Michael M. Billnitzer
& Deidre Wilson

Frank P. & Gloria J. Cardinale
CareSource

The Center for
Community Solutions

Mary F. & William E. Conway
G. Geoffrey Dampeer

Leigh & Andrew Fabens

Bruce Fallick

Dr. Giesele Robinson Greene
Elaine G. Hadden

Christopher & Michelle Hall
HDS Architecture

Hebrew Free Loan Association

Connie Hill-Johnson
& Kevin Johnson

Henri Pell Junod, Jr.
Beverly Katz

Carla Macklin

George McGaughey
& Sarah A. Ott-Hansen

Darleen G. McGeady
Meritech Inc.

Milton A. & Charlotte R.
Kramer Foundation

National Financial Partners
Corporation

Henry Ott-Hansen

Jane & Jon Outcalt

Leroy B. & Maria E. Parks, Jr.
Jack Richard

Rinaldi Landscape Co.

Frederick & Joyce Tavill
Thompson Hine LLP

Belva Denmark Tibbs

United Healthcare Services, Inc.
Visiting Angels Senior Homecare

Marcia J. Wexberg, Esq.
& Kenneth Singer

Melissa Winberry
Karen Woller

SPONSORS ($250
to $499)

Anonymous (2)

Stephen Alexander

Nicole Alexander-Williams
Geneva Anderson

Charles & Julia Bolton
Christina M. Bushnell

Care Alliance Health Center

Cleveland City Council
Comfort Systems USA

Community Assessment
& Treatment Services

Consolidated Solutions

Dabney K. Conwell

Cuyahoga County Land Bank
David P. & Laura A. DiFrancesco
Enterprise Community Partners
Mark Fischer

Heather Frutig

Patricia R. & Thomas R. Frutig
Barbara & Peter Galvin

S. Colin George & Lindsey Petry
George Gootee

Mary Carlisle Groves
& Pamela Groves

Robin & David Gunning
William & Patricia Hatch
Hickman & Lowder Co., LPA
Jeanne M. Hoban

Hyland Software

Dr. Magnolia Jackson
KeyBank

Janet Kramer

Gerrit C. & Margaret Kuechle
Fred W. & Joann S. Lafferty
Lago

Diane M. Lance

Roger & Jennifer Langston
Valarie McCall

Eileen McConville

Jacques McKee

Stanley & Barbara Meisel
JoAnn H. Morano
Michael Murray

Network for Good

Lee Ann O’Brien

Bonnie Paul

Performance Success Strategies
Pinkerton Insurance

Lori Pitzer

The Progressive Insurance
Foundation

Neil T. Ruddock

Senior Transportation Connection
John & Lori Silvis

SITE

Marcella Smith

Jeffrey Sunshine

Union Home Mortgage

United Way of Greater Atlanta
Wadsworth Solutions

Tiffinae Ware

Katherine E. Wensink

Western Reserve Land Conservancy
Dr. Carol L. Whitlatch
Christopher & Catherine Zach

FRIENDS (up to $249)
Anonymous (4)

Janet Adamo

Paul W. & Julie J. Alandt
Tikeesha Allen



FRIENDS continued
Alium Adaptive Apparel

Martin & Carolyn Alpert
Christopher Alvarado
AmazonSmile Foundation
Rayshawn Ambeau

Ronald S. & Josie A. Ambrogio
Barbara Anderson

Eleanore Hilow Andreani
Barbara Andrews

Lester A. Ballard, Jr.

Brenda Banks-Hammonds
Bonnie Kane Barenholtz
Cynthia Bassett

Cassandra Batson

Cynthia Bender

Dick & Nancy Bennett

Allyson Betonte

Nina Blackman

Timothy Boyle

Bright Funds

Monica K. Brown

Dr. William & Susan Lee Bruner, Il
Sophie Burkart

Marisa Caliguire

Neil L. & Dolores M. Cantor
Jennifer A. Cardellini

Linda Cardellini

Suzanne Drake Carle & Mark Carle
Janice A. Lloyd Carlson

Linda Jones Carlson

Carleen K. Carver

Catholic Charities Corporation
Michael Allison & Jennifer Chapman
Carlos Chavez

Clear Captions

Michael A. & Susan Ann Clegg
Colleen Connor

Rafael Correa

Rachel E. Costanzo

Tracy & David Crandall

Nathan Creviston

Therese Cunningham

David W. & Carol B. Davenport
Carol O. & James A. Dayton
Ann E. & David L. Deming
Louise P. Dempsey

Natalie Rudd Dennis

Kevin Donelan

Jane K. Donnell

Senator Grace L. Drake

Robert & Kristi Draper

Robert J. Eble

Nadine Ezzie

Melanie Falls

John Farmer

Federal Reserve Bank of Cleveland
Fire Food & Drink

First National Bank of Pennsylvania
Lee M. & Donald J. Fisher
Michael Floreth

Christine Foley

David Kingsley Ford

Joseph Foss

Diane S. & Melvin R. Ginsberg
Robert Ginsburg

Marybeth Glasier

Reverend Sterling Glover
Elaine Eisner Gohn

Philip & Adrienne Goldberg
Greater Cleveland Food Bank
Arthur Green, Jr.

Linda Greytak

Robert & Sally Gries

John Guerra

Katherine Haka

Letty L. Harris

Lawrence H. Hatch

Norman Hatton

Robert Herrick

Linda & John Holt

Rita E. Schraff Hooper
& John Hooper

Lisa Hopps
David Howard
Jane Huml
Sandra Jeney

Jewish Family Service
Association of Cleveland

Justin Johnson

Nancy Johnson

Karpinski Engineering
Michelle Keller
Maryellen Kennedy

Sue Kent

Laurel J. Kerr

Ronald D. & Eileen Kohut

Judith Kovach

Denise M. Kresevic
Robert S. & Brenda Kunkel
Jennifer Kuzma

James Lang

Larchmere Tavern

Debora S. Lasch

Ellen Laughan

Wendy J. Looman

Steve Lorenz

Julia Ann Love

Anita Magovac-Bigham
Andrew & Marcia Margolius
Rachel A Margulis

Sally Martin

Martin De Porres Center
Maplewood at Twinsburg
Miguel Mayher

David McCarty

Marlene McClain

Janice G. McKenzie
Michael Mintz & Laura Kulber
Rosalind D. Mitchell
Marcus Molea

Montefiore and The Weils
Jacqueline Moore
Stefanie Moore

Michele L. Moreland

Dr. Diana L. Morris

Esther Moss

Bert W. Moyar & Marjorie M. Moyar
Karyn Mueller



FRIENDS continued
Valerie Murray

NewBridge Cleveland

Mary Jo Newport

Alfred H. & Josette L. Oldenburg
Jessica Orlic

Joseph Pacchioni

Amy Pausche

Victoria & Brian Pekar

Linda Pietrasz

Michael D. Polensek

Jerry & Beverly Purcell

Roslyn Quarto & Gail Palmer
Helen Raymond

Right at Home

Barbara S. Robinson

Janice L Robinson

Michael F. & Nancy J. Roizen
Miriam S. Rose

Gordon & Evie Safran

Jennifer Salkin

Warren & Joellen K. Salkin
Meghan Schenkelberg
Thomas Schiltz

Kevin S. Schmotzer

Patricia J. Schraff

Barbara S. & John D. Schubert
Marcia R. Schumann

Harry Segal & Patricia Karr-Segal
Emily Shacklett

Debbie Sharp

Elizabeth & Eugene Shelton

The Sherwin-Williams Company
Thomas Schiltz

Showtime Interiors

Elizabeth Silver

Simply EZ Home Delivered
Meals of NE Ohio LLC

Sisters of Notre Dame
Charles & Margaret Smith
Gretchen D. & Ward Smith
Joseph Smith

Staff of Benjamin Rose Institute
Jane Steger

Studiothink

Kim Sullivan

Scott Swartz

Esther R. Swertloff
Lorraine Szabo

Andre Taylor

Quita Thompson

Valerie Toth

TRUIST

United Way of Greater Milwaukee

& Waukesha County
Kendra & Eric Urdzik
Sara E. Wallace
Gina Walter
Annabelle Weiss
Lisa Weitzman
Danny R. Williams
Herb Williams
Katherine Jean Williams
Ashlee Williman
Lynn Winberry

Karen Wittrock
Lauren Wojcuich
Eva Wronski
Eileen L. Yates

Anthony L. Zacchino
& Dr. Maria Huarte

Jim Zak

TRIBUTE GIFTS

In Honor Of

The Beloved Anselmo Family
Andrew & Marcia Margolius

Eva Avery
Marcella Smith

Katherine Barr-Hollingsworth
Douglas & Carolyn Barr

Dr. David Bass
Wendy J. Looman

Benjamin Rose Call Center
Anonymous
Linda Pietrasz

Richard Browdie
Anthony L. Zacchino
& Dr. Maria Huarte

Emily Drake

Nancy Adams

Elizabeth & Frederick Stueber
Scott Swartz

Susan Lajoie Eagan
Dr. Danny R. Williams

Farida Ejaz
Laurel J. Kerr

Lee Fisher
Linda Pietrasz
Frederick & Joyce Tavill

Barbara Bellin Janovitz
Martin & Carolyn Alpert

Nora Lajoie
Susan Lajoie Eagan, PhD

Mary Marita
Anonymous

* Deceased

Georgia Mosley
Justin Johnson



Brian Polk
Laurel J. Kerr

Roslyn Quarto
Patrick Peters

Norbert Rahl
Wendy J. Looman

Nancy Rome
Barbara & Peter Galvin

Harvey L. Sterns
Drs. David Bass
& Katherine Judge

Judy Verba
Victoria & Brian Pekar

Cynthia Walker
Frederick & Joyce Tavill

Sofia Ines Zacchino
Anthony L. Zacchino
& Dr. Maria Huarte

In Memory Of

Phyllis Anderson
Frank P. & Gloria Cardinale

Anselmo’s Grandfather
Andrew & Marcia Margolius

Aloise O. Bates

Benjamin Rose Institute on Aging Staff
Richard Browdie

Robert Oldenburg

Elaine (Emma) Brackenridge
Carleen K. Carver

Beverly Brand
Miriam Rose

Jack Cardinale
Frank P. & Gloria Cardinale

George F. Daly
Linda Cardellini

Elizabeth Jean Dorsey
Geneva Anderson

Sharen K. Eckert
Lee M. & Donald J. Fisher

Ann G. Ford
David Kingsley Ford

Marcia Herrick
Robert Herrick

Frank Hoban

Frank P. & Gloria Cardinale
Anne-Marie E. & Andrew R. Connors
Miriam Rose

Jennifer Salkin

Frank & Betty Hoban
Jeanne Hoban

Avonne Welty Hooker

Nancy Adams

Frank P. & Gloria Cardinale
Anne-Marie E. & Andrew R. Connors
Philip & Adrienne Goldberg

Hermine Krasny-Ostro & David Ostro
Marcia R. Schumann

Elizabeth & Frederick Stueber

Dragica Jeras
Miriam Rose

Harry & Dora Karr
Harry Segal & Patricia Karr-Segal

Hilda Kennerdell
G. Geoffrey Dampeer

George P. Loomis
Frank P. & Gloria Cardinale

Barbara “Buster” Oldenburg
Reed & Barbara Andrews
Alfred H. & Josette L. Oldenburg

Anne B. Ott-Hansen

Henry Ott-Hansen

Sarah A. Ott-Hansen & George
McGaughey

S. Richard Petry, Il
S. Colin George & Lindsey Petry

Ella H. Quintrell
Frank P. & Gloria Cardinale
Ruth B. & Vincent Fiordalis

Henry & Ida Richard
Edward H. Richard

Dale & Alma Rothenberger
Dale M. & Joyce E. Rothenberger, Jr.

Edward Salem
Frank P. & Gloria Cardinale

Catherine Schneider
Miriam Rose

Donald Seeley
Frank P. & Gloria Cardinale

Gene Smith
Charles & Margaret Smith

%
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THE LEGACY SOCIETY

Members of the 1908 Legacy Society have included the Benjamin Rose Institute on Aging in their estate plans or
established endowment funds. These donors share a belief in our mission, services and purpose. Their commitment to
Benjamin Rose will enable us to continue to thrive for future generations. If you have questions about becoming a Legacy
Society member, or if you have made provisions for the Benjamin Rose Institute on Aging in your estate plans but do not
see your name listed, please contact Anne-Marie E. Connors at 216.373.1608 or aconnors@benrose.org. We would
like to honor your commitment and dedication to Benjamin Rose.

Aloise O. Bates*

Polly Clemo

Lois H. Cole

Mary F. & William E. Conway
Adam B. Denison*

Emily A. Drake

Mary Emerson

Ruth B. & Vincent Fiordalis
Barbara Y. & Peter L. Galvin
Catherine R. Gerbic

Thomas J. & Judith Fay Gruber
David & Gina Gunning
Robin & David Gunning

Kathryn L. Kaesberg

Alice J. Kethley, PhD
Raymond Lusin
Darleen G. McGeady
Linda S. Noelker, PhD
Robert L. Oldenburg
Henry Ott-Hansen

Sarah A. Ott-Hansen
& George McGaughey

Edward H. Richard

Linda A. Richard

Dale M. & Joyce E. Rothenberger, Jr.
Jackson G. & Susan Simpson

Marcia J. Wexberg & Kenneth Singer

*Deceased
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IN-KIND GIFTS

Al Fuchs Photography
AlphaGraphics

Anne-Marie E. & Andrew R. Connors
Consolidated Solutions

Executive Caterers at Landerhaven
Stephanie J. FallCreek & Jerry Tillman
Fire Food & Drink

Floral Notes by D

Lago

Larchmere Tavern

Rosalind D. Mitchell

National Association of Productivity
& Organizing Professionals

Frank & Pat Novak

Omori Media LLC

Palmer Event Solutions
Studiothink

Elizabeth & Frederick Stueber

Sweet Designs Chocolatier
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Lago sponsored a Brunch for a Cause with our Young Professionals
group to benefit the Rose Centers for Aging Well.

CARRIE LEWIS, Participant

Omori Media LLC (with Al Fuchs Photography) produced a video
spotlighting the programs of the Rose Centers. View on our

YouTube channel.

MATCHING GIFTS

AllianceBernstein LP

BNY Mellon

Clearstead Advisors

JPMorgan Chase & Co.

PNC Foundation Matching
Gift Program

Progressive Matching
Gift Program

SITE Centers

We have made every effort to ensure the accuracy of the information presented about donations to Benjamin Rose Institute on Aging or its affiliates in this publication.

If you have any corrections, please call the Institutional Advancement Office at 216.373.1611.
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SENIOR MANAGEMENT

Orion H. Bell, MBA Michael Billnitzer, SHRM-SCP

President and CEO (effective April 2019) Interim Executive Director, ESOP (effective May 2019)
David M. Bass, PhD Associate Vice President, Organizational Development,
Senior Vice President, Research and Education Benjamin Rose Institute on Aging

Frank P. Cardinale, MBA, CPA Anne-Marie E. Connors, MAEd

CFO and Senior Vice President, Finance and Support Services Vice President, Institutional Advancement

Mary S. Marita, MHSA, LNHA Dabney Conwell, MSSA, LSW

Senior Vice President and COO Executive Director, Rose Centers for Aging Well

Vice President, Benjamin Rose Institute on Aging
Geneva Anderson, MLRHR

Vice President, Human Resources Susan L. Eagan, PhD
Corporate Compliance Officer Vice President, Strategic Development

2018 BOARD OF DIRECTORS

Officers: Members: - HilJon

Emily A. Drake, Chair Nancy A. Adams, JD Cor;]n'ef Hill-Jo Tion )

Cynthia H. Dunn, Vice Chair Barbara Bellin Janovitz, JD Katherine B. Hollingsworth, JD
. ) Yvette M. Ittu

Hermine Krasny, CPA, Treasurer Kathryn R. Bryan, PhD Maadie Jack PhD

JoAnn Morano, Secretary Suzanne Carle < atﬁgle Kac sl;on,

Elizabeth F. Stueber, Past Chair Belva Denmark Tibbs athryn Kaesberg

Denise M. Kresevic, PhD
Christine A. Lobas

Lori A. Lozier

Jennifer |. Markworth

Sue Omori

Sarah M. Dimling
Diane M. Downing
Deborah C. Enty
Patricia R. Frutig, JD
Amy Scott Gilchrist, JD

Giesele Robinson Greene, MD Annapurna Valluri, PhD



Adopted by the Board of Directors in April 2016, the 2016-2020 Strategic Plan of the Benjamin Rose Institute on Aging was
developed through a series of interviews with national experts in the field of aging, community leaders, Board members,

administrators and staff. It is intended to be a living document that will enable the organization to address the needs of an

ever-changing environment while remaining true to its mission of advancing support for older adults and caregivers.

OUR MISSION

ADVANCE SUPPORT FOR OLDER
ADULTS AND CAREGIVERS

*  Deepen the understanding of their evolving needs

in a changing society.
* Develop and deliver innovative, high-quality solutions.
*  Promote effective public policies.

OUR VISION

Benjamin Rose will be at the forefront of developing and
delivering strategies that promote health and wellness
for older adults and caregivers. This will be accomplished
through strong national and local partnerships with
healthcare institutions, community-based organizations,

government agencies, universities and research institutes.

OUR CORE VALUES

We believe in and practice:

e Advocacy on behalf of older adults and respect
for their intrinsic value and rights.

* Recognition of all aspects of diversity and the
importance of inclusiveness.

e Engaging the talents of each employee to advance our mission.

* Fiscal responsibility, resourcefulness and accountability.
e Adhering to the highest standards of professionalism
and ethical behavior.

OUR GOALS

1.

Increase the dissemination of knowledge and information
to older adults, caregivers, professionals and policymakers
that is relevant to improving services and supports.

Expand current research on caregiving, service access
and impact, and wellness; pursue new research topics
and product development; and market research-based
products to organizations and consumers.

Align services in response to evolving consumer
preferences, sustainable partnership opportunities,
and evidence on effective practices.

Promote an organizational culture that encourages the
development of new ideas, methods and products.

Create a new business model and funding strategies to
support organizational growth.

%
%



BENJAMIN ROSE
@ INSTITUTE ON AGING

SERVICE*RESEARCH+*ADVOCACY

CELEBRATING 110 YEARS

11890 Fairhill Road, Cleveland, Ohio 44120

G

Nonprofit Org
US Postage
Paid
Cleveland, OH
Permit No 3601






